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6. PUBLIC EXCLUDED SESSION

Moved, seconded that the public be excluded from the following parts of
the proceedings of this meeting; namely

(a) Director of Works and Services

The general subject of each matter to be considered while the public is
excluded, the reason for passing this resolution in relation to each matter,
and the specific grounds under Section 48(1)(d) of the Local Government
Official Information and Meetings Act 1987 for the passing of this
resolution are as follows:

General subject of 
each matter to be 
considered 

Reason for passing this 
resolution in relation to 
each matter 

Ground(s) under 
Section 48(1) for the 
passing of this 
resolution 

(a) Regional 
Electronic 
Ticketing 
Project 

Enable any local 
authority holding the 
information to carry out, 
without prejudice or 
disadvantage, 
commercial activities. 

7(2)(h) 

∗∗∗∗∗∗∗∗∗∗
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TO: COMMUNITY SERVICES COMMITTEE 
 
FROM: THE DIRECTOR OF WORKS AND SERVICES 
 
MEETING DATE: MONDAY 4 AUGUST 2014 
 

MONITORING OF SERVICE PERFORMANCES 
 
Report Prepared by: Melissa Short – Strategy and Policy Manager 
 Commentaries from individual managers 
 
 
SUMMARY 
 
Reporting on the Community Development and Housing Care levels of service measures for 
the period comprising 1 July 2013 to 30 June 2014. 
 
 
RECOMMENDATIONS 
 
It is recommended that the report be received. 
 
 
IMPLICATIONS 
 
1. Has this been provided for in the Long Term Plan/Annual Plan? 

The report monitors performance in relation to levels of service measures identified 
in the Long Term Plan and the Annual Plan. 

2. Is a budget amendment required? 

No 

3. Is this matter significant in terms of Council’s Policy on Significance? 

No 

4. Implications in terms of other Council Strategic Documents or Council Policy? 

No 

5. Have the views of affected or interested persons been obtained and is any further 
public consultation required? 

No 
 
 
FINANCIAL IMPLICATIONS 
 
No financial implications arise from this report. 
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COMMUNITY DEVELOPMENT 
 
 1 July 2013 to  

30 June 2014 
Neighbourhood Support  
Number of households involved in Neighbourhood Support. 1,383 
Number of groups involved in Neighbourhood Support 105 
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PASSENGER TRANSPORT 
 

 
Graph of Passenger Transport farebox recovery. 
 
 

 
Graph of Passenger Transport passenger numbers. 
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POOLS 
 
Use of Services 
Annual pool usage maintained at a minimum of 6 visits per head of population.  (LTP 
measure) 

 

 
 
JUNE EVENTS 
 
21 June Southland Winter Swimming Meet #1 
 
Admission numbers for the year remained high against last year’s record numbers, and it is 
pleasing to see that during 2013/14 there was an overall increase of admissions into Splash 
Palace versus any other year on record. 
 
The total number of admissions for the year was 385,204, a superb result that shows the 
popularity of Splash Palace with the community.  
 
The high admission numbers do present some challenges for the operation of the pool, 
including increased staffing levels, higher maintenance costs and more regular capital 
renewals for equipment and plant. Additionally, the administration overhead for the Pools is 
significantly higher now than it was when the Pools first opened given the 10% higher 
admission rate compared to the three years ago. Space for operation and admin staff at 
Splash Palace is being reviewed to ensure our ability to continue to offer the high level of 
service our customers have come to expect. 
 
There have been a number of changes in the facility in the past 12 months that have been 
required to meet changing levels of demand and maintain our levels of service. Some of 
these changes include: 
 
1. Upgrades to the Café. 
2. Additional car parks for disabled users. 
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3. Renewal of poolside hoists and additional aquatic wheelchairs for disabled customers. 
4. Renewal of inflatable pool equipment. 
5. Upgrades to facility cleaning equipment and systems. 
6. The release of the Splash Palace App, including modernizing Swim School enrolment 

options (this is still a Work in Progress). 
7. Trial of LED lights to reduce Power consumption, increase light longevity. 
 
During the 2014/15 year it is hoped that our systems will be improved to offer direct debit for 
customer memberships, the addition of a gymnasium (subject to Council approval) and 
investigations are also underway into the addition of a small (think spa pool size) cold plunge 
pool given the demand we are now seeing for this. 
 
The Splash Palace Swim School also had its busiest year on record, with over 4,300 
enrolments for the 2013/14 year.  
 
Work on the hydroslide was completed in June, and was opened in time for the school 
holidays. The holidays themselves were very busy despite the other attractions in Invercargill 
during the same time (ILT Kidzone). A ‘Football Fever’ party at the end of the holidays was 
very well attended with over 300 kids taking part. 
 
After constant feedback from customers the opening hours of the pool have been modified 
from 1 July. The main pool now opens to public at 5.30 am and the leisure pool opens at 
6.00 am. Significantly this has been achieved without having to increase staff hours. Instead 
the morning shift’s procedures have been modified to improve efficiency and thus allow 
opening of the Pools earlier. This has been met with considerable positive feedback from 
customers. 
 
Revised floor plans for the proposed gymnasium at Splash Palace will be presented to the 
Community Services Committee at the September or October meetings, as will feedback 
from other gym operators around Invercargill who have been consulted regarding this 
proposal. 
 
Finally, the Splash Palace App launched earlier this year recently had its 800th install.  
 
 

Commentary provided by Peter Thompson 
MANAGER – AQUATIC SERVICES 
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LIBRARIES AND ARCHIVES 
 

 
Graph of Library Services borrowing levels. 
 
Public libraries fulfil a significant role in local communities. 
  
“As part of local government, public libraries make an important contribution to New Zealand 
society. Public libraries strengthen the communities in which they are situated: helping to 
build community unity, identity and developing citizenship; providing people with the 
information they need to enrich and excite them; supporting, encouraging and facilitating 
lifelong learning and fostering literacy; and encouraging a love of reading. Public libraries 
assist in drawing people out of social exclusion and contribute to the economic development 
and cultural well-being of their communities”. 
(Local Government New Zealand, LIANZA, National Library of New Zealand (2006) 
Public Libraries of New Zealand: a strategic framework 2006 to 2016. Wellington: Local 
Government New Zealand, LIANZA, National Library of New Zealand). 
 
Invercargill City Libraries and Archives works to increase involvement in lifelong learning, by 
providing resources and information, through libraries and websites, providing learning 
facilities, programmes and activities and encouraging people of all ages to take advantage of 
learning opportunities. Staff promote participation in democratic processes by providing 
readily available and easily understood information about Council services and structures. 
Staff also help communities to meet their needs by targeting those who are most 
disadvantaged and providing accessible and welcoming public buildings, spaces and 
facilities.  
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VISITOR NUMBERS 
 
 2012/13 2013/14 
July / June  543,102 531,205 
 
Visitor numbers have shown a 2% decrease but still show 44,267 visits per month. 
 

 
 
 
MEMBERSHIP 
 
Invercargill / Bluff 38,911 

Other 2,480 

Total 41,391 
 
From Additional Members 

2012/2013 
Additional Members 

2013/2014 

Invercargill / Bluff 2,443 2,702 

Other 53 67 

Total 2,496 2,769 
 
 
The membership of 38,911 from 
Invercargill / Bluff has increased to 75% 
of the total Invercargill population of 
51,696 (Statistics New Zealand) with 
2,480 library users from other regions. 
The number of registrations added 
each year has increased by 10% with 
the largest group being aged 4-13 
(born 2000-2010). 
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EBOOK / EAUDIO CIRCULATION STATISTICS 
 
 2012/2013 2013/2014 
eBooks 7,301 11,639 

eAudio 909 1272 

Total 8,244 12,911 
 
Interest and demand for eBooks has continued to grow over the past twelve months with an 
increase of 56%. 
 

The e-book supply in New Zealand continues to 
be restricted by Digital Rights Management and 
is therefore limited and the models worldwide 
are still being developed. We are unable to 
access as much British or New Zealand content 
as we would like and we are limited to what is 
available in Australasia. Each title produced as 
an eBook is restricted by licensing agreements 
so many titles available in the United States are 
not available in New Zealand. Invercargill City 
Libraries will work in partnership with others 

through the Association of Public Library Managers to achieve national approaches to 
improving both the range and the ease of use of e-book platforms. 
 
 
APNK INTERNET STATISTICS 
 
PC Sessions 
 
  2012/2013 2013/2014 
July / June    

Total Uses  66,551 66,339 

Total Time 29610:47:00 29654:30:00 

Average Session 26.696 26.819 
 
Wi-Fi Sessions 
 
July / June  2012/2013 2013/2014 
Unique users / devices 9,386 14,961 

Total user / device sessions 23,928 43,090 
 
Aotearoa People’s Network Kaharoa (APNK) continues to be well used. End of year figures 
show over 66,000 uses and over 14,000 unique users / devices using Wi-Fi. 
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LIBRARY CLUBS 
 
In June 2013 staff ran three library 
clubs, two children’s book clubs and 
one teen’s book club. There were 
67 registered members with an 
average attendance of 61%. As part 
of a new initiative, staff increased 
the number and variety of clubs to 
reach a wider range of children and 
teenagers in the community. As of 
June 2014 there are now 14 clubs, 
with 147 registered members. Clubs 
include digital clubs such as the film 
club and Minecraft club as well as 
technology clubs such as Lego and arts and crafts. These clubs are aimed to have learning 
and educational benefits for the children to teach them valuable skills to make them more 
equipped community members. The average attendance for Term 2 in 2013 was 88%. Staff 
are also reaching new demographics with 72% of club members being new to clubs as of this 
year. With waiting lists nearly full for the rest of the year already, the change to more 
practical and digital clubs is reaching a wider demographic of Invercargill children. In the next 
year staff aim to provide more training opportunities for adults, such as setting up email and 
basic word processing. 
 
 
SOCIAL MEDIA 
 
Facebook 
 
Since last year, staff have made huge leaps in the direction of communicating with patrons 
via social media, an area which is growing rapidly. In June 2013 the service had 282 likes at 
the beginning of the month. At the end of June 2014 this number rapidly increased to 631, 
more than doubling the Facebook community, and consequently the amount of people the 
service is able to reach. 
 

 
 
 
SUMMARY 
 
Some specific factors that it is believed will directly affect demand for services in the future 
include: 
 
• an increase in diversity, leading to increased demand for multi-cultural resources. 
• an ageing population leading to a need for increased accessibility. 
• increased demand for digital resources, Wi-Fi, and e-books. 
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The growing use of technology is a major trend. The technology is the enabler, the content 
provides the value. The importance of content is a major trend for the future, the demand for 
content in a variety of formats, digitisation of local material, community repositories of local 
histories and stories, and the need for relevant content to cater for increasingly diverse 
populations. Libraries are key to generating, storing, protecting and making available a huge 
range of information content. Libraries have a vital role in bridging the “digital divide” well into 
the foreseeable future. They will provide computers for those unable to afford their own and 
support people in the development of their digital literacy. Despite today and tomorrow’s 
young people growing up ‘digital natives’, there will be a continued need for public libraries to 
provide access to and assistance in the use of contemporary digital information and new 
technologies. The paradox of the digital age is that the increasing availability of information 
on the World Wide Web and other technologies is not directly related to the ability of people 
to access the information. Libraries and librarians do, and will, increasingly play a vital role in 
enhancing people’s access to web-based information. Information is easily buried in the 
depths of ‘the web’ and there is a need for libraries and librarians to provide the essential 
link. 
 
Invercargill City Libraries and Archives will continue to increase community outreach working 
with partners where possible. This is our focus going forward. Customer involvement and 
responsiveness to changing needs will shape Invercargill Libraries’ rich variety of 
programmes and services. While continuing to support the reading interests and 
engagement of its strong customer base, the shift will be to connect more strongly with 
customer groups that face access barriers or are new to libraries. The library environment 
reflects the community it serves. It celebrates diversity and showcases local initiatives, 
talents and skills. Working with others outside of the library walls helps to improve access to 
library resources. Libraries reflect and celebrate our community. The library also has a role in 
preserving and making accessible Invercargill and Southland’s heritage. 
 
 
EVENTS & DISPLAYS 
 
Events / Visits 
 
Regular Book Chat, Book Clubs (now includes Lego Club, Minecraft Club, Film Club & 

Arts and Craft Club), PreSchool, Wriggle & Rhyme, Visits to Bluff 
Kindergarten, Crafternoon tea, Chatter, Music in the Foyer and Community 
Hotseat. 

 
2014 
 
3 June  Compassionate Friends 
4 June  Open Polytechnic 
5 June  Open Polytechnic 
9 June  Inner Wheel 
11 June Inner Wheel 
12 June Anderson Park Annual General Meeting 
14 June New Zealand Society of Genealogy – Southland Branch 
16 June Soul Centre 
18 June Statistics New Zealand 
18 June New Zealand Society of Genealogy – Southland Branch 
24 June Dan Davin Literary Foundation 
27 June Institute of Financial Advisors 
30 June Soul Centre 
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Displays 
 
• An Artisits Collective 
• South Alive 
• Scleroderma 
• Forest & Bird – Southland Branch 
 
 
MEETING ROOM BOOKINGS 
 
 2012/2013 2013/2014 
Meeting Room 163 164 
 
The meeting room continues to be popular with community groups and commercial 
organisations.  
 
 

Commentary provided by Marianne Foster 
MANAGER – LIBRARY AND ARCHIVES 
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HOUSING CARE SERVICE 
 

 
Graph of Housing Care occupancy rates. 
 
WAITING LIST: 
 
 June 2014 May 2014 April 2014 March 2014 

Invercargill 21 30 30 24 

Bluff 3 0 0 0 

Invercargill Supplementary 20 8 8 8 

Bluff Supplementary 0 0 0 0 
 
 June 2014 May 2014 April 2014 March 2014 

Applications received 8 3 7 3 

Tenancy Exits 4 - - 4 

Vacant Units 4 5 6 7 
 
COMMENTARY: 
 
The June occupancy level was 97.5% and this continues the high trend for the year which 
will be reflected in our end of year result. 
 
New Social Housing Reforms were introduced on 14 April this year with the Ministry of Social 
Development becoming responsible for Housing NZ tenancy applications and calculating 
income related rents. Housing NZ remains as landlord and is responsible for housing 
maintenance / repairs or anything to do with a tenancy. 
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The June waiting lists grew by a further six for the month with eight applications received and 
two placements.  Staff have taken the opportunity to review current applications and in some 
cases re-prioritised a few of them resulting in a shift of applications to the supplementary list. 
It is also worth noting that over 50% of the 21 on the Invercargill waiting list have a stated 
complex preference.  Many of the complexes have a low turnover of tenants so obtaining a 
complex of choice is not always going to be easy.   
 
Of the Invercargill list, eight applications are pre 2014. All are in alternate accommodation at 
present with one about to take up a tenancy at Elston Lea and the others all having complex 
preferences.  The supplementary list includes applicants who have declined units or have 
complex preferences, own a dog, exceed income criteria, have some lower property interests 
or are hedging around future personal circumstances.  
 
Our key focus is still the placement of superannuitants and the need to prioritise applications 
based on our criteria. 
 
 

Commentary provided by Stephen Ridden 
CORPORATE SERVICES MANAGER 

 
 
 
 
 
 

∗∗∗∗∗∗∗∗∗∗ 
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TO: COMMUNITY SERVICES COMMITTEE 
 
FROM: CHIEF EXECUTIVE  
 
MEETING DATE: MONDAY 4 AUGUST 2014  
 
 

SUB-COMMITTEE MINUTES 
 
Report Prepared by: Mary Napper, Community Development Manager 
 
 
SUMMARY 
 
The minutes of the Child, Youth and Family Friendly Sub-Committee are attached. 
 
 
RECOMMENDATIONS 
 
That the report be received. 
 
AND 
 
That the Child, Youth and Family Friendly Sub-Committee recommend to Council that 
the use of e-cigarettes is included in relevant policies.  
 
 
IMPLICATIONS 
 
1. Has this been provided for in the Long Term Plan/Annual Plan? 

N/A 

2. Is a budget amendment required? 

No. 

3. Is this matter significant in terms of Council’s Policy on Significance? 

N/A 

4. Implications in terms of other Council Strategic Documents or Council Policy? 

N/A 

5. Have the views of affected or interested persons been obtained and is any further 
public consultation required? 

N/A 

6. Has the Child Youth and Family Friendly Policy been considered?  

Yes. 
 
 
FINANCIAL IMPLICATIONS 
 
N/A. 
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SUB-COMMITTEE MINUTES 
 
The minutes of the Child, Youth and Family Friendly Sub-Committee (Appendix 1) are 
attached.   
 
 
E-CIGARETTES  
 
E-cigarettes have recently become available in New Zealand.  They are promoted and sold 
as a stop smoking aid. The E-cigarettes available for purchase in New Zealand do not 
contain nicotine however it is easy to purchase nicotine e-cigarette’s on-line. 
 
The Council should consider including E-cigarette’s in its smokefree policy because the use 
of E-cigarettes continues to normalise smoking; it reinforces the practise of smoking as being 
acceptable (and ‘normal’). This is of particular concern as it can contribute to young people 
taking up smoking. There is no research available that confirms that E-cigarettes do lead to 
young people taking up smoking however Public Health Units are keen to normalise 
Smokefree and so are recommending that these products be excluded in relevant policies.   
 
 
 
 
 
 
 

∗∗∗∗∗∗∗∗∗∗  

20



MINUTES OF A MEETING OF THE CHILD, YOUTH AND FAMILY FRIENDLY SUB-
COMMITTEE HELD IN THE COUNCIL CHAMBER, FIRST FLOOR, CIVIC 

ADMINISTRATION BUILDING, 101 ESK STREET, INVERCARGILL  
ON MONDAY 14 JULY 2014 AT 4.00 PM 

PRESENT: Cr D J Ludlow 
A Knowles 
A McSoriley  
G Crombie 
G Pope 

IN ATTENDANCE: Ms M Napper – Community Development Manager 
O Mortensen – Youth Coordinator 
Mrs M Chapman – Committee Secretary 

1. APOLOGIES 

Cr Esler, Cr Amundsen, J McInerney, B McDermott and R Thwaites 

Moved A Knowles, seconded G Pope and RESOLVED that the apologies be 
accepted.  

2. WELCOME 

The Chairperson welcomed everybody to the meeting. A discussion was held 
around the distribution of the agenda and it was suggested that the agenda be 
emailed to members. 

3. MINUTES OF THE MEETING HELD ON 9 JUNE 2014 

Moved Cr Ludlow, seconded A McSoriley and RESOLVED that the minutes be 
accepted as a true and correct record.  

4. MATTERS ARISING 

4.1 Public Toilets 

As discussed at the last meeting, M Napper had enquired about public toilets in 
the suburbs and said it came back to budgets and while they were flagged in 
successive Draft Annual Plans, they were often removed during the submission 
process. The Bluff Community Board had picked up the minutes and were 
concerned that someone else was talking about toilets in Bluff. M Napper had 
assured them it was only a discussion and would be referred back to the 
Community Board. 

A McSoriley said a toilet and baby changing area in the pocket parks in the Esk 
Street upgrade would be a good idea. Cr Ludlow said this was a work in 
progress. 

Appendix 1
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4.2 Older Persons’ Representation 
 
 M Napper said her understanding was Lesley Grey would like to have a formal 

older persons’ network that Council supported.  It was agreed that most 
agencies have a representative in the Interagency Forum. 

 
 
5. REPORT BY THE COMMUNITY DEVELOPMENT MANAGER  
 

The report had been circulated and Ms Napper took the meeting through it.  
 
5.1 Family Friendly Business Template 
 
 M Napper said the template had been revised. She suggested speaking to the 

Chamber of Commerce before speaking to H & J Smith as they were an avenue 
for getting knowledge of the Family Friendly brand out into the wider business 
network. She would speak to the Chief Executive Officer of the Chamber of 
Commerce next week when she returned. She was hopeful this approach would 
lead to them putting an article in their newsletter. 

 
5.1.1 Revised Template 
 
 M Napper said this was a living document and changes would be made when 

businesses had been approached. Cr Ludlow thanked O Mortensen for the work 
he had done on the templates. 

 
5.1.2 Privacy 
 
 M Napper said there had been some good discussion and feedback on the 

issue of privacy and felt there was no right to demand. Cr Ludlow said this 
would make businesses aware of some of the issues they needed to think 
about. 

 
 
6. ACTION PLAN  
 
6.1 Smokefree 
 
 M Napper had updated this Plan and asked if there were any other updates or 

actions that could be included. Cr Ludlow said with regard to smokefree areas, 
they were around playing fields and the Committee could support organisations 
when they came to Council. M Napper said the Youth Council would be 
presenting to the Council in August regarding Esk Street being smokefree after 
the redevelopment. A McSoriley said the Committee needed to think about the 
stance on e-cigarettes as there was no evidence they were harmless and 
policies may need to be widened to include e-cigarettes. Cr Ludlow suggested 
this item be raised at a Council meeting. 

 
 Moved A McSoriley, seconded A Knowles and RESOLVED that the Child, 

Youth and Family Friendly Committee recommends to Council the role of 
e-cigarettes in its smokefree policy.  
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6.2 Arts Hub  
 
 Cr Ludlow spoke about the Arts Hub on the fringe of the CBD and said the 

Children’s Art Experience was holding exhibitions and there were some art 
activities for young and old at the art space in the South City Mall. Cr Ludlow 
would ask if the children’s art experience would start up again. 

 
6.3 Safer Communities and Injury Prevention 
 
 Cr Ludlow had been approached by an organisation regarding safer 

communities and injury prevention. This was a holistic approach to injury 
prevention which would fit with the family friendly approach. Cr Ludlow would 
attend this meeting hosted by Murihiku Marae. M Napper had also been 
approached and she would send the programme to members of the Committee. 
She said there were aspects to family violence which fit in with the Child, Youth 
and Family Friendly and Safer Invercargill committees. 

 
 
7. GENERAL BUSINESS  
 
7.1 Roading Around Schools  
 
 G Pope said there was a huge problem with the roads around schools and 

schools were never designed to cope with the amount of traffic. This was a 
Council issue and M Napper said she would invite Mr Russell Pearson and 
Mr Eddie Cook to next month’s meeting to discuss this issue. M Napper said the 
schools had asked where the no parking spaces were placed and G Pope said 
this was an issue which was outside the scope of the schools to deal with. 

 
 
There being no further business the meeting closed at 4.43 pm. 
 
 
Note: The meeting with Mr R Pearson will now be held at the 29 September meeting. 
 
 
 
 
 

∗∗∗∗∗∗∗∗∗∗ 
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TO: COMMUNITY SERVICES COMMITTEE 
 
FROM: CHIEF EXECUTIVE  
 
MEETING DATE: MONDAY 4 AUGUST 2014  
 
 

SUB-COMMITTEE MINUTES 
 
Report Prepared by: Mary Napper, Community Development Manager 
 
 
SUMMARY 
 
The minutes of the Safer Invercargill Sub-Committee are attached. 
 
 
RECOMMENDATIONS 
 
That the report be received. 
 
 
IMPLICATIONS 
 
1. Has this been provided for in the Long Term Plan/Annual Plan? 

N/A 

2. Is a budget amendment required? 
No. 

3. Is this matter significant in terms of Council’s Policy on Significance? 
N/A 

4. Implications in terms of other Council Strategic Documents or Council Policy? 
N/A 

5. Have the views of affected or interested persons been obtained and is any further 
public consultation required? 
N/A 

6. Has the Child Youth and Family Friendly Policy been considered?  
Yes. 

 
 
FINANCIAL IMPLICATIONS 
 
N/A. 
 
 
SUB-COMMITTEE MINUTES 
 
The minutes of the Safer Invercargill Sub-Committee (Appendix 1) are attached.   
 

∗∗∗∗∗∗∗∗∗∗  
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MINUTES OF A MEETING OF THE COMMUNITY SERVICES SAFER INVERCARGILL SUB-
COMMITTEE HELD IN THE COUNCIL CHAMBER, FIRST FLOOR, CIVIC ADMINISTRATION 

BUILDING, 101 ESK STREET, INVERCARGILL  
ON 17 JULY 2014 AT 4.15 PM 

PRESENT: Cr I L Esler 
Mr N Ladbrook 
Ms K Kelly 

IN ATTENDANCE: Ms M Napper – Community Development Manager 
Mrs M Chapman – Committee Secretary 

1. APOLOGIES 

Cr L Thomas, Cr L Abbott, Captain P Bray, Inspector L Todd, Ms R Hubbard and Mr J 
Tohiariki. 

2. WELCOME  

Cr Esler welcomed all members to the meeting.  

3. NOTICE OF URGENT ITEMS AND CONFIRMATION OF ORDER PAPER 

Nil.  

4. MINUTES OF THE PREVIOUS MEETING HELD ON 1 MAY 2014  

Moved Ms Kelly, seconded Cr Esler that the minutes be accepted as a true and 
correct record. 

5. REPORT OF THE COMMUNITY DEVELOPMENT MANAGER 

The report had been circulated and Ms Napper took the meeting through it. 

5.1 Neighbourhood Support  

Ms Napper said the reason it only looked like an increase of 12 households was 
because during a year groups close down. The Annual Plan objective was to increase 
the number of groups by 10. In fact this was only increased by 5 but 12 had been 
started. The programme was more about engagement and participation rather than 
numbers. 

Ms Napper said she could not give any examples of where anything had happened 
within Neighbourhood Support in regard to crime prevention, although there were a 
few stories in the Community Newsletter. Neighbourhood Support was about trying to 
talk about connecting with people rather than crime prevention. She was looking into a 
rebranding for the Neighbourhood Support. Ms Napper took the meeting through the 
process of forming a Neighbourhood Support group and what happened within that 
group.  

Appendix 1
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5.2 Neighbourly Programme  
 
 Ms Napper said she had received a letter explaining the Neighbourly Programme 

which was internet based. She had spoken to Inspector Todd who was looking into 
this as well. This was another avenue of connecting with the public and keeping them 
informed. Ms Napper said this should go to the Council for their input. Ms Kelly said 
the purpose of Neighbourhood Support was to connect with neighbours and the 
internet took that connectedness away. 

 
5.3 Injury Prevention Aotearoa 
 
 There was a hui to be held on 4 August at Murihiku Marae. Ms Napper, Cr Ludlow and 

Cr Amundsen would attend. 
 
5.4 Senior’s Checklist  
 
 Ms Napper said the elderly people sometimes needed to be reminded to turn electrical 

items off. The Housing Support Officer was working with Council’s Housing Care 
tenants and Ms Napper was waiting to see how this worked before it went to the wider 
senior community. Mr Ladbrook said a lot of issues for the fire department were no 
smoke alarms, no batteries in smoke alarms, alcohol, gas, candles.  

 
 
6. URGENT BUSINESS  
 
6.1 Graffiti 
 
 Ms Napper said this was still happening but not as much and there had been no 

incidents at the skate park. She had reinforced that the young people at the skate park 
could ring the police if they needed help. Graffiti would always be there but people 
need to dob taggers in. 

 
6.1 Legal Highs 
 
 No date had been set for hearing submissions to the policy. Ms Napper said there was 

no way legal highs could be sold legally. 
 
6.1 Kidzone 
 
 Cr Esler spoke about his experience at the Kidzone Festival, and a discussion was 

held regarding the jump that had been closed down due to injuries. 
 
6.1 2020 Vision – Fire Service 
 
 Mr Ladbrook took the meeting through the vision the Fire Service had which would 

look towards being leaders in emergency services.  
 
 
7. NEXT MEETING 
 
 The next meeting would be held on 28 August 2014.  
 
 
There being no further business the meeting closed at 4.53 pm. 

∗∗∗∗∗∗∗∗∗∗ 
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TO: COMMUNITY SERVICES COMMITTEE 

FROM: THE DIRECTOR OF WORKS AND SERVICES 

MEETING DATE: MONDAY 4 AUGUST 2014 

DRAFT SOUTHLAND REGIONAL PUBLIC TRANSPORT PLAN 

Report Prepared by: Eddie Cook – Senior Traffic Engineer 

SUMMARY 

The Invercargill City Council has been delegated the responsibility to manage Passenger 
Transport for the Southland region from Environment Southland. 
Council is preparing this Plan because recent changes to the Land Transport Management 
Act requires a new Plan, covering the new matters introduced in the legislation to be in place 
by 30 June 2015. 

The draft copy of the Southland Regional Public Transport Plan is out for comment with 
major Stakeholder Group Parties with feedback required by the end of August 2014. 

RECOMMENDATIONS 

That this report be received. 

IMPLICATIONS 

1. Has this been provided for in the Long Term Plan/Annual Plan? 

Yes. 

2. Is a budget amendment required? 

No. 

3. Is this matter significant in terms of Council’s Policy on Significance? 

No. 

4. Implications in terms of other Council Strategic Documents or Council Policy? 

Nil. 

5. Have the views of affected or interested persons been obtained and is any further 
public consultation required? 

Yes 

FINANCIAL IMPLICATIONS 

Nil 
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THE DRAFT SOUTHLAND REGIONAL PUBLIC TRANSPORT PLAN 
 
The Invercargill City Council has been delegated the responsibility to manage Passenger 
Transport for the Southland region from Environment Southland. 
 
Council is preparing this Plan because recent changes to the Land Transport Management 
Act requires a new Plan, covering the new matters introduced in the legislation to be in place 
by 30 June 2015. 
 
The draft Southland Regional Public Transport Plan (Appendix 1) is currently being 
prepared and appraised by major stakeholder group parties within Southland prior to seeking 
approval to consult the public on the plan.  All comments by these groups are required by the 
end of August 2014. 
 
Full public consultation on the draft Southland Regional Public Transport Plan is planned to 
occur during September and October. 
 
This draft Regional Public Transport Plan sets out intentions in respect to its ratepayer 
funded public transport and taxi/shuttle subsidies (Total Mobility Scheme) and in particular 
for Invercargill.  The draft Plan also addresses public transport needs elsewhere in the 
Southland Region. 
 
This plan replaces the previous Plan adopted on 2012.  Because it is only two years since 
that plan was prepared, this new plan introduces few new changes and its focus is to build 
on the changes to the Invercargill city bus services introduced on 3 December 2012. 
 
All members of the Community Services Committee are invited to provide their comments to 
Eddie Cook before 29 August 2014. 
 
 
CONCLUSION 
 
Stakeholder consultation of the draft Plan is an important step in the whole development 
process of the Southland Regional Public Transport Plan review. 
 
 
 
 
 
 
 
 
 
 
 

∗∗∗∗∗∗∗∗∗∗ 
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